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The retailer checklist

A. Migration fixes (once, now)

1. Export your last pre-cutover POS inventory. Compare to NMS2S by Item ID.

2. For every item: product type correct? expiry real (not the +1-year default)? weight /

volume per package entered? extraction type entered? in the right room?

3. Use Correct Migrated Inventory per item. Log what you changed.

4. Confirm migrated test results are attached; enter the missing ones from the COA.

5. Mature plants showing as Vegetative (producers): Production → Vegetative → Change

Stage → Mature.

6. Confirm every user has their own NMS2S login (BioTrack users did not migrate).

B. Every day

1. Move received and tested stock to the Sales Floor; sync the POS.

2. Match POS tickets to NMS2S ticket IDs; chase unmatched within 24 hours.

3. Check the tax amount on each ticket equals what your POS computed (excise 14% +

GRT by location; zero for medical).

4. Voids: whole-ticket only, 50+ character reason; make sure the POS side is void too.

C. Every receiving

http://127.0.0.1:40583/about/


Manifest Ready to Receive → count per Item ID → receive with actual counts and notes →

deli-style conversion for dry flower if needed → move to Sales Floor → sync POS → check

the invoice against accepted quantities; a difference is a credit memo.

D. Every delivery

Driver and vehicle registered in NMS2S first — licence number and plate must match

exactly or the ticket is blocked. Licensed courier only; recipient pre-identified; ID

checked and signature captured; $10,000 vehicle cap (a 2025 rulemaking proposed

$5,000 and residential-only — status unresolved); records kept 12 months.

E. Every month

Inventory reconciliation at least monthly (16.8.2.40 NMAC): NMS2S quantities by room

against physical count and POS on-hand, by Item ID and Barcode ID; theft, diversion or

loss reported to CCD; excise return filed via T AP by the 25th, by location code; GRT with

the medical deduction (D0-034) reported separately.
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